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Basement	Contractor	Interview	Questions	
	
When	 it	 comes	 to	basement	projects,	 choosing	 the	 right	 contractor	 is	one	of	 the	most	
important	decisions	that	you	have	to	make.	Basement	Masters	understands	this,	which	is	
why	we	have	prepared	a	full	list	of	questions	for	you	to	ask	your	contractor	during	your	
next	in-house	interview.	
	 	 	 	 	 	 	

1. How	long	has	your	company	been	in	business?	
2. How	is	your	company	organized	and	what	is	your	service	area?	
3. What	types	of	construction	projects	do	you	specialize	in?	
4. What	sets	your	company	apart	from	other	contractors?	
5. Have	you	ever	operated	under	another	name?	
6. What	type	of	license	do	you	have?	What	is	the	number?	
7. Are	you	insured?	If	so,	what	kind	of	insurance,	and	for	how	much?	
8. Do	you	have	design	services	available?	
9. What	sort	of	financial	plans	do	offer?	
10. What	is	your	warranty?	
11. What	is	your	BBB	rating?	Do	you	have	any	complaints?	
12. Have	you	ever	won	any	awards?	
13. May	I	have	a	list	of	references	for	projects	you	have	completed	that	are	similar	to	my	

own?	
14. Do	you	need	any	special	permits	for	my	project?	
15. Do	you	have	employees,	or	do	you	hire	subcontractors?	
16. How	do	you	manage	projects?	Who	will	be	in	charge?	
17. What	are	your	hours	of	operation?	
18. What	is	the	typical	procedure	for	an	average	job	site?	
19. Is	there	an	official	contract	for	the	project?	 	
20. What	is	your	payment	schedule?	


